


compliance for another week, the investigator will present to management 
greater enforcement action. RKM

11/13/19 Due to lack of compliance an administrative citation (2019-RH-
AC-0032) was sent to the PK management. TLO

11/20/19 Investigator conducted a site visit and walk through. The carpet 
was soiled in same locations throughout the interior common hallway. 
Dried urine is still on the interior door of #106. Dried feces is still on the 
baseboard near the back door. The interior wall on the 2nd floor still had 
holes on the interior wall. No deep cleaning observed throughout the 
interior common hallway. Due to the inactivity and non compliance for 
another 7 days, the investigator will present to management for possible 
increased enforcement action. RKM

11/22/19 Due to lack of compliance an administrative citation (2019-RH-
AC-0036) was sent to the PK management. TLO

12/3/19 Investigator conducted a site visit and walk through of the 
common areas of the dwelling. The front foyer had been completely 
cleaned. The locking mechanism had been repaired. But feces still 
remained on the baseboard adjacent to the back door. Urine like stains on 
the walls throughout the back stair well. Urine like stain still observed on 
the unit #106. Holes in the interior walls were still present on the 2nd 
floor. No deep cleaning observed throughout the interior common hallway. 
Due to the inactivity and non compliance for another now 13 days, the 
investigator will present to management for possible increased 
enforcement action. RKM

12/3/219 Due to lack of compliance an administrative citation (2019-RH-
AC-0040) was sent to the PK management. TLO

12/12/19 Property manager  sent an email with photos 
showing the efforts to bring the property into compliance. Investigator 
advised  that an inspection would have to take place to verify 
compliance. RKM

12/13/19 at 11:47AM Investigator conducted a site visit and walk through 
of the interior common hallways. At the time of inspection a painter was 
painting the walls and all of the baseboards. The painter advised the 
investigator that if any urine or feces is identified that maintenance will be 
called to clean the areas or concerns. Most of the identified areas had been 
cleaned except for one location. Investigator to advise PK management of 
the issue. Investigator called the complainant via phone and left a 
message to call back. PK management immediately sent out maintenance 
to clean and provided photographic documentation showing the final 
repairs. This matter has been resolved. RKM
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